
Our new Door to Door 

Accessible Transport Service



What is

Easylink is Nottingham City Council’s new door 

to door accessible bus service for anybody who 

struggles to use the main bus or tram network.



What is

Easylink can pick you up 

from and take you to 

anywhere within a 10 mile 

radius from Nottingham 

City Centre and can be 

used for social trips, 

shopping, leisure activities, 

medical appointments or 

even just catching up with 

friends.



What is

Easylink uses 6 brand new fully accessible vehicles 

which can seat up to 9 passengers or 2 wheelchairs 

with 2 passengers.

If you need an escort or companion, they travel free. 



Who can use 

Easylink is 

available for 

anyone who lives 

in the Greater 

Nottingham area 

who struggles to 

use normal 

buses or trams 

for any reason 



Easy to Join

If you have a Nottingham City 

Council Mobility Citycard, all 

you need to do is contact 

Nottingham Community 

Transport and you’ll be able 

to book straight away. 

Easylink is free to join for everybody. 



Easy to Join

If you have a Nottingham City 

Council concessionary 

Citycard, Nottinghamshire 

County Council card or no 

card at all contact Nottingham 

Community Transport and 

they’ll be able to send you an 

application form.



Easy to Book

Easylink can be booked up to 3 months in advance 

depending on the nature of the journey. 

Users are given an exact fare, calculated on the distance 

of their journey as the crow flies, when they book.  

Type of Trip How Far in advance it can be booked

Single Trip 7 Days in advance.

Block Booking of regular 

trips (up to 6 weeks worth)

6 Weeks in advance.

Medical Appointments 3 Months in advance.



Easy to Book
Easylink can be booked via 

Telephone: (0115) 969 1801 

Text: 0788 966 1950 

Email: enquiries@ct4nottingham.co.uk 

Or online at www.ct4nottingham.co.uk/easylink

Telephone bookings can be made between 

08:30 and 12:00 and all general enquiries after 

12:00



Easy to Use

Distance 

Travelled

Concessionary

Pass Holder

Full Fare

Up to 1 Mile £1.50 £3.00

1 to 3 Miles £2.50 £5.00

3 to 5 Miles £4.00 £8.00

5 to 10 Miles £7.00 £14.00

The fares on Easylink are 

calculated on the exact 

distance travelled, as the 

crow flies, to give the 

best possible value. 

If you have a valid 

concessionary pass, you 

are entitled to 50% off the 

normal fare. 

Escorts and Companions, for users who need them, 

travel free. 



Easy to Use

Easylink is fully accessible and has a flat lift as 

well as assistance aids on the steps to ensure all 

users can easily use the bus. 

The drivers are also fully trained and able to give 

more help than a normal bus driver, helping users 

on to and off the bus. They’ll even help carry 

shopping in for them. 



Nottingham City Council’s 

fully accessible door to 

door transport service for 

anybody who struggle to 

use the normal bus or 

tram network.  



Telephone: (0115) 969 1801 

Text: 0788 966 1950 

Email: enquiries@ct4nottingham.co.uk 

Or online at www.ct4nottingham.co.uk/easylink


